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January 11, 2006 

To Whom It May Concern: 

We would like to share our experience with M & L Custom Painting. Prior to beginning 
our work we obtained three bids from contractor/painters. When M & L owner Luis 
Rodriguez came to our home to provide an estimate he presented himself in a 
professional manner and worked with us to determine our needs to fit within our budget 
and timing requirements. 

Luis thoroughly explained the process and work schedule which he met to 
accommodate a kitchen remodel. He called in advance of each work schedule to 
confirm, or advised of any change to schedule. His staff was introduced and arrived as 
planned on time, worked constantly and made the entire process of the disruption to 
our household as minimal as possible for such a project. Our expectations were 
exceeded in all aspects of the project. 

We give our highest recommendation to M & L professionals and would welcome your 
phone call for a personal reference. 

Sincerely, 

John and Marilyn Owens 
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